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At Williams Brothers Corporation of America (the 
“Seller”), we are committed to delivering superior 
craftsmanship and reliability. Our products are engi-
neered to meet the highest industry standards, ensuring 
exceptional performance and longevity. As a testament 
to our unwavering commitment to quality, we offer the 
following comprehensive warranty:

LIMITED WARRANTY
We warrant that all products sold are free from defects 
in materials and workmanship for a period of one (1) 
year from the date of purchase. This warranty applies 
exclusively to the original purchaser and is subject to 
the following terms and conditions:

1. INSPECTION AND CLAIMS:
 •  The purchaser is responsible for inspecting the 

products upon delivery.
 •  Any claims for defective materials, workmanship, 

or negligence must be submitted in writing within 
ninety (90) days from the date of shipment to the 
purchaser’s customer.

 •  If the goods are restocked for resale, claims must 
be submitted within one (1) year from the date of 
receipt by the purchaser.

2. REMEDIES:
 •  Products deemed defective under this warranty 

must be returned to the Seller for inspection.
 •  Upon validation of the claim, the Seller will, at its 

sole discretion, repair or replace the defective 
goods at no additional cost to the purchaser.

 •  This warranty does not cover labor costs, instal-
lation, or any incidental expenses related to the 
replacement or repair.

3. LIMITATIONS AND EXCLUSIONS:
 •  This warranty is exclusive and in lieu of all other 

warranties, whether express or implied, including 
but not limited to merchantability and fitness for 
a particular purpose.

 •  Under no circumstances shall the Seller be liable 
for any incidental, indirect, or consequential 
damages, including but not limited to loss of prof-
its, business interruptions, or property damage 
arising from the use or condition of the goods.

COMMITMENT TO EXCELLENCE & AMERICAN 
MANUFACTURING
Williams Brothers Corporation of America takes 
immense pride in supporting Made in the USA man-
ufacturing. Most of our products are designed, engi-
neered, and manufactured within the United States, 
ensuring that we maintain the highest quality stan-
dards while contributing to local economies and job 
creation. By choosing Williams Brothers, you are not 
only investing in superior products but also supporting 
American workers, sustainable business practices, 
and the long-standing tradition of U.S. manufacturing 
excellence.
We prioritize ethical sourcing, environmentally 
responsible production methods, and continuous 
innovation to deliver products that stand the test of 
time. Our commitment to American manufacturing 
allows us to oversee every stage of production, ensur-
ing that our materials and workmanship meet and 
exceed industry benchmarks.
As a leader in our industry, we remain steadfast in our 
mission to provide customers with premium-quality 
access doors and building components. Our dedication 
to excellence is reflected in every product we manufac-
ture and every customer we serve.

CUSTOMER SUPPORT & WARRANTY CLAIMS
Williams Brothers Corporation of America stands 
behind the quality and durability of our products. This 
warranty reflects our dedication to customer satis-
faction and continuous improvement. If you have any 
questions or need to initiate a warranty claim, our dedi-
cated customer support team is available to assist you. 
Please contact us at the details provided below.
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UNCOMPROMISING QUALITY & INDUSTRY-LEADING ASSURANCE

Williams Brothers Corporation of America  
A Legacy of Excellence, Reliability, and American Craftsmanship


